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The new culture of learning from new media

Melquiceded Rodriguez Rodriguez and Adriana Caicedo

Abstract— Understanding the variables that are woven today from
the possible axes that determine education and the way in which
knowledge is addressed by teachers and students, it was proposed to
investigate two educational contexts of the municipality of Tulua,
Department of Valle del Cauca in the Republic of Colombia
(Educational institutions: Juan Maria Céspedes and Carlos Sarmiento
Lora Industrial ). In this sense, this article tries to present the
perception of the members of the educational community (teachers,
students and parents) about the new forms of access to knowledge
due to the proliferation of communication media where the reflection
of the findings obeyed the application of a methodology with a
hermeneutic approach, a descriptive method, typical of qualitative
research. And also how the visions of this community were related to
variables of the pedagogy and the didactic foundation in the work of
the classroom, where it was evidenced, that indeed there is a great
contradiction between the estates studied from the conception of
knowledge product of the new media.

Keywords— Knowledge society, globalization, media, learning
culture, pedagogy, didactics.

I. INTRODUCTION

THE new world context, in areas such as the political,
economic, cultural and with it the media in various spaces
have contributed to momentous changes in the future of world
history. Leading to the culture of learning changing by that of
the latent information at any time and space of the current
existence, generating a constant bombardment of information
by all means of communication. a necessarily superlative
advance in the construction of this new society, and in this way
also the knowledge suffers significant variations in a very short
time, so it is necessary in the times of the academia to forge
interests of reflection and constant empowerment before these
changes and challenges that are looming in this convulsed and
complex world, that make the knowledge society a cumulative
of possibilities in any context with regard to the globalization
of the media, interest of this proposal, which excites and
invites to participate actively for the needs that it implies
amazement and kindness from the epistemological conception,
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necessary and fundamental reason in the understanding of this
global society.

So things arise the concern that permeates this research, but
the school is linked to the media, and in the pedagogy and
didactic strategies and instruments are inserted that stimulate
the educational task? Despite attending postmodernity this
possibility seems very remote, most public educational
institutions in the center of the Valle Del Cauca Department
suffer from pedagogies of information that encourage the
creativity of learners to exercise access to new knowledge,
contrary to contingencies that they weave the different
information media and make it impossible to access varied
research options, such as written, audiovisual, graphic sources,
among others and, by extension, teachers, the fundamental
reason for the dialogical process, are not at the forefront of this
fact. That its incipient approach to technology and information
media is meager despite the requirements of the Ministry of
National Education, then think and train freethinking teachers
who favor pedagogies linked to these media that didactise the
pedagogical task.

In this sense, today's education should be considered where
learning channels are improved to provide the educational
communities with achievements that imply greater cognitive
developments due to the variety of resources that emerge in
this process and strengthening teamwork, as in classes where
Student stimulation is technological and communication
means, leads to intrinsic motivation (Perkins, 2014) that of
course allows progress in the advance of thought overcoming
epistemological obstacles (Fldrez, 2008) that the guidelines of
science demand, for more incipient look like In this sense, this
proposal aims to shed light on pedagogy since it necessarily
includes didactic and playful elements that direct multiple
possibilities in classroom practice, as long as the teacher has
these benefits in his work, this work was approached from a
methodological perspective that involved qualitative research,
with a hermeneutic approach, and a descriptive method.
Understand that the contributions should reach the other levels
of the educational community so that it has the expected effect,
because the sociocultural context of this work is constituted as
very dissimilar, constituting a challenge on the part of
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researchers. Even more so when the new means of
communication inserted into pedagogy, implies a change in the
educational model and in the conception of the world, in
addition to reevaluating the incipient processes of traditional
education which showed contradictory findings as a result of
misdirected approaches and difficulty in resources (context,
educational policy) that potentiate important achievements in
the objective of this research.

Il. RESEARCH PROBLEM

As a result of the concern arising from the primary form of
media used in the classroom prior to informal observation, it
was defined that an interesting contribution to knowledge
could be the approach to this study, defining the following
problematizing question: How are the new means of
communication generating a transformation in the culture of
the students in their learning process in the public institutions
of the city of Tuluad? (Educational institutions: Juan Maria
Céspedes and Carlos Sarmiento Lora).

For the context of this research, a qualitative research was
proposed, with a hermeneutic approach and a descriptive
method, Torres (2004). This investigative vision allows the
development of reflexive interpretations in the context in
which they are presented, and likewise the description allows
to know first-hand and also to be very rigorous in the findings
without participating in them. Given that the population under
investigation were elementary school students and teachers
who interact with them, the triad completes the parents,
because of their responsibility in the training process. For this
purpose, an instrument for observing pedagogical processes
was proposed, through a checklist, then the state of the art was
structured based on bibliographic reviews that imply the
research discourse and finally, as a second instrument,
interviews were designed which were applied to the three
aforementioned levels and that determined the findings in
response to the objectives, which led to the analysis and
support of the proposal. This analysis was structured by
determining categories, which allowed grouping the questions
according to the characteristics. (See, tables 1, 2 and 3)

If you are using Word, use either the Microsoft Equation
Editor or the MathType add-on (http://www.mathtype.com) for
equations in your paper (Insert | Object | Create New |
Microsoft Equation or MathType Equation). “Float over text”
should not be selected.
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IV. RESULTS
A. Students

CATEGORY

Evidence of technological and information media in

pedagogical processes

QUESTION

Do all teachers make the class a possibility of using different
media and new technologies?

CATEGORY

Apprehension and contextualization of knowledge

QUESTION

Do these media enhance knowledge that contributes to
comprehensive education?

178

Table No. 1

With the use of technological and media one could think of
an education that enhances the knowledge, turns out to be the
fundamental reason and if it is necessary to be equal to the
needs of the global world, and find elements that show the low
use of these, that go beyond the ideal of a quality education, as
it happens in the majority of manifestations of the educational
Institution técnico Industrial , where it is even said that "the
chemistry teacher is very closed by ideology" 1 which implies
revaluing the possibilities of mobilizing knowledge and
equally loss of competitiveness in the face of the needs of this
information society (concept that was elucidated in the
bibliographic tracking of this research and which refers to the
conception of world society (Morin, 2004). conditions to
access knowledge have changed how is it possible that the
perception of the ed What is that most classes do not integrate
media into the teaching and learning process? As shown in the
following: "if in some, what is most used is the television, in
philosophy for example and in English sometimes in religion,
in mathematics, the TV is never used" 2 when today the
information is latent and media product of the information
media and the implementation of technologies, enabling praxis
and experiences for the development of critical thinking
according to the level where it is.

Likewise, the other Institution context of this work, Juan
Maria Céspedes, reflects a more appropriate view of the use of
technological and information media since they argue "yes at
all, most teachers bring their computers to implement things in
class, to show slides, videos and songs that are needed "3
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(Rockman, 2004) which shows clearly that students are
sticking to the vanguard of the postmodern world where they
even show that classroom practices are being theorized, with
what it implies from the consolidation of constructs that a
student has this perception, in addition to the contextualization
that these can imply by that of the competences of all kinds
that have been implemented in this educational legal order.
What is demonstrated in an assessment that allows to show
reasons for the benefits of technologies in the educational
context "yes” technology, the internet, that makes it easier to
find information” 4 then the sensitivity they acquire as
mentioned (Del Vasto, 2015) to learn knowledge, the interest
in reading and writing is strengthened, skills that involve very
important skills for the intellectual growth of the students and
with it a production school, interest of the Colombian state that
should radiate in the population, even more so if it is
vulnerable communities.

B. Teachers

CATEGORY

ICT, pedagogical model, strategies and instruments

QUESTION

Volume 12, 2018

application, there are more avant-garde teachers who are
implementing technological and community media. In spite of
the lack of integration to the pedagogical bases of the
institutions, he stated that "for me the cell phone in the
classroom is very important because of the variety of
applications that are available ... the technology depending on
the class is wonderful" 6 From the above, it can be inferred
that a teaching task supported by technological didactic
approaches can lead to better results, but the possibilities are
minimal given the poverty in connectivity, distorting the
significant learning that constitutes an important axis in current
education. (Garcia Romero and Lépez Hernandez, 2011).

"l claim students because they do not use tics based on
knowledge, only in aspects such as games that supposedly
generate pleasure” 7. Another important aspect in the
conception that teachers have of the dynamics of linking
technology-didactics and pedagogy, constitutes a great
opportunity for teachers to resolve the marked trend that
makes teaching a complex activity by the constant distractions
that learners have.

C. Parents

What are the teaching strategies that permeate
teaching and learning in the classroom product of the
media and new technologies?

CATEGORY

ICTs at and practice at school

QUESTION

CATEGORY

Analysis. methodology related to ICT

QUESTION

Is the institution evidenced by the use of technological
means and communication in the pedagogical process
of your child?

Do you consider that the media have involved a new
way of mobilizing knowledge?

CATEGORY

ICT and autonomous learning

Table No. 2

It is clear that despite being immersed in a time of
technological advances, the makers of education do not meet
these requirements, in this case it was determined that the
pedagogical proposals are not directly related to the needs of
students in this global world, a proof of this was the
manifestation of one of the teachers addressed "I do not have
any of that in the classroom, is that many people confuse that
the television, the projector are technology, for me that is to
present the traditional information of another way, but it is still
the same, it does not use technology "5 which indicates that
here there is a lack of fundamentals in the conceptualization of
what is technology and what implies the use as a means of
information, which increased knowledge through interaction
with these media However, despite this and the incipient
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QUESTION

What media and new technologies do your children
use extracurricularly for their education?

179

Table No. 3

The findings derived from the interaction with parents show
contradictions that revalue the conception of education,
because to a great extent parents claim to know the
pedagogical practices derived from the media and technologies
to the point of manifesting that "the means of communication
are fundamental and determine the progress of students and the
world, "8 but when asked about the type of media, it manifests
itself: the television, the cell phone, the video beam, the
videos. That is to say, it is related to what teachers and
students say, but do parents state that these elements and their
practices contribute to forming students with competent
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thinking to approach and mobilize knowledge? In relation to
the truth, no. And the evidence is based on the low
participation of parents in the accompaniment processes,
constituting itself in the loose wheel of education, a recurring
manifestation in different pedagogical scenarios, because when
it comes to defining the quality of knowledge and the way to
access these, parents have multiple doubts.

Some manifestations such as "there is knowledge of the
media used, such as the whats app that allows the interaction
between students for proposed computer work as long as it is
in good use" 9 and in fact the majority of students make up
these types of groups and It is very important as a form of
integration in academic activities, but when it has been tried to
evaluate the scope of these relationships, there is no evidence
of intellectual apprehension, which indicates a poor reflection
when staging what they say they have learned. It is worth
saying that there is indeed a new conception of how
knowledge is approached by this generation, but students still
need to know what to do with what they say they have learned
through the application of thought actions, which are
combined in the context (Delors, 1996).

V. TRIANGULATION CATEGORIES

Human being
communication.

significant  learning-technology

In the conceptualization of this proposal, four categories were
defined that allowed the unification of the three strata studied.

ISSN: 2074-1316
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SIGNIFICANT
LEARNING

Produstivity
Power

TECNOLOGY COMMUNICATION

Figure No 1

The fundamentals of this research are governed by a relevant
factor, constituted by the human being that is integrated from
the educational essence, understanding that in the educational
action is related a community that has recurrent interaction
methods in this respect it is valid to analyze from the results to
determine an inconsistency that can be seen from the scope
that should have the media in education, teachers, with some
exceptions propose that they are using relevant means. On the
other hand the students criticize the regular use of media
according to the resources and ideological conviction of
teachers, as well as the disciplinary foundations and parents
assume easy positions, when they state that in the educational
process their children make use of the media, without knowing
in what way they do it, and the institutional managers, who
complete this group, do not redesign policies that vary the
curricular discourse for the empowerment of all the members.
The above supported from the following section "The
educational use of new systems is adapted to a large audience,
education should be a decisive instrument of the policy to
reduce the digital divide. However, the penetration of ICT in
schools and classrooms is still limited and its incorporation is
encountering more difficulties than expected. The possibility
of access to become a factor of inequality in which many
young people are (Diaz, 2014).

Currently, in the information and communication society,
technological changes occur at a dizzying speed. (Garcia
Romero and Ldpez Hernandez, 2011). From the above it is
clear that education should strive to improve levels of
knowledge and to succeed this, achieve superlative levels
where the student is interested in the future to learn in an
autonomous way, that is capable of responding to problems
proposed by everyday life and that applies coherently what he
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says he has learned. For this purpose, pedagogy is very
important, because of the need to vary the curriculum, that is
to say that students are the makers of their knowledge, as it is
said "learning by doing" a way to achieve meaningful learning,
then we will have to detail new teaching tools and strategies to
make pedagogy more dynamic in order to encourage
creativity, which will make the media a valuable tool for the
achievement of performance and thus comply with thought
actions proposed in the standards emanating from the ministry.
Likewise, there is a concept that integrates the reasons for
technological work in education, that is, globalization
understood from different areas. That by itself is generating
guidelines so that education in general adopts scientific values
that lead to forge ways for the realization of a pedagogy rich in
didactics that empower the conception of entrepreneurship.
For this and are integrated into this research the various forms
begin with television, radio, internet, social networks, among
others. that surely solve the problem that involves the attention
and conviction of the students of today “Information
technologies in education, according to experts, constitute a
phenomenon of great social importance, are a way to enhance
education from which It can strengthen the reading-writing
process, since students are now more sensitive to a digital
environment, because it allows a greater degree of interaction
with electronic devices, mobile phones, digital television,
video games and the usual use of the internet. "(Beautiful Del
Vasto, 2015).

And with this included in the postulates of the "fourth
industrial revolution”, by the need to become competitive, by
changes in the labor map. Be from the disappearance and the
appearance of new market possibilities. | insist that education
cannot miss this and must be prepared for the challenges of the
future, in economy, society and culture in a world permeated
by globalization and the power that holds the knowledge,
postmodern vision.

As it was said in the previous section in this postmodern
world of permanent restructuring, the one with the knowledge
has the power, then it is necessary that education propitiates
scenarios of creativity to be at the vanguard of the new
challenges, then the media are and they will be generators of
knowledge for their great spectrum that they possess in this
global village. Then the productivity integrating factor in this
triangulation invites significant learning to generate
productivity starting with entrepreneurship, as already stated in
the previous text; in other words, becoming competitive for
this complex mode of production, the above is validated by the
postulates of the sociologist Scott Lash when he states:
"According to the information society, it has caused a
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destructuring of the relations and social practices of the
industrial society. In the information society, production has
been replaced by information. Power does not have it and who
owns the means of production, as happened in the industrial
society, but who controls the flow of information. "

Then, competitiveness and productivity are related to the
decision to address an education that thinks globally from the
curriculum, without neglecting the local that also constitutes
possibilities of knowledge.

1, 2, 3, 4 taken from the answers that were obtained from the
interviews made to the sample population selected for the
investigation. Students

5, 6, 7 taken from the answers that were obtained from the
interviews made to the sample population selected for the
investigation. Teachers

8.9 taken from the answers that were obtained from the
interviews conducted with the sample population selected for
the research. Parents.

VI. CONCLUSIONS

It is evident that with the advancement of the world and with
it technologies and communications has changed paradigm to
address knowledge by students, no longer depends on the
teacher but can go to the active school as long as there is
attitude on the part of the students and appropriate the
resources according to the need of the educational context.

It is imperative that Colombian education, directed by the
Ministry of National Education (MEN), resolve the marked
differences that exist between the institutions in terms of
resources and in terms of geographical location and meet the
needs in new technologies and communications, of course with
the respective connectivity Since there are marked differences
even among the students.

The research was carried out in two public institutions of the
municipality of Tulua in the Valle del Cauca Colombia and
corresponds to phase one, where it was demonstrated that
although education must insert new technological elements and
communications to the pedagogical task and that some
teachers and students are assuming responsibility, does not
show great scope in the achievements that will have to be
obtained as a result of the mobilization of knowledge and the
use of technologies.

The three estates have meeting points but they also have
contradictions, given that the use of information and
communication technologies is manifested by teachers, but the
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students criticize the forms of use, for the conception that these
should have in the approach to knowledge, example; the
television presents a video but it does not go beyond the
reflexive rigor that it should have. Likewise, it worries how
parents know about the use of technological means by their
children, but they do not detail what they really do and what
contributions to knowledge are being made.

There is no clarity from the conceptualization of what is
technology and information and its usefulness, the foregoing
can be deduced by the ways in which it is assumed, the TV is
only used to project videos but there is no reflection, in the use
of the internet by For example, the consultations only suggest
memory and extremely mechanistic, then they do not operate
as dynamizers of the learning project in the classroom.
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